Info@Strapbinder.com 800-251-3220

STRAPBINDER

COMPETITOR TOOL REPAIR FORM

1. Review the tool estimate list and fill out the information below. Submit the completed
form to Customer Service at info@strapbinder.com.

2. After Customer Service reviews your form, you will receive shipping instructions to ship
your tool.

3. You will receive an official quote once tool is received.

Tool Information

Tool Part Number
Date of Purchase

Nature of Problem

Customer Information

Contact Name
Company Name
Phone Number

Email Address

6 MONTH WARRANTY ON ALL REPAIRS

If you have any questions, please contact us at info@strapbinder.com or 800-251-3220.
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$75099: $1,080*
$35099: $1,080*
$10099: POR

800-251-3220

UL4000: $540**
UL9000: $540%**
IT Series: POR

Above estimates are based on the average cost of repair.
Official quotes are subject to change based on diagnosis of tool repair needs.

*Included in estimate for S75099 & $35099:

Overhaul tension cylinder (replace o-rings and gaskets) lubricate with DTE 24 Hydraulic oil
Replace wear parts (cutter blade, gripper, gripper spring, shear plate, gripper plate)
Replace missing screws, bolts and washer

Lubricate and Loctite where used

Refill lubricator assembly

Replace airlines and air line fittings if needed

Clean tool

Full function inspection test

Air leak inspection , gauge calibration check

**Included in estimate for UL4000 & UL9000:

Replace worn wear parts: Cutter blade, shear plate, cutter knife, gripper, gripper springs, gripper
guide, drill clutch.

Replace broken tension screw, cut off handle, cut off cam

Replace missing screws, threaded inserts, bearing tip, %” ball bearing

Clean and lubricate

Full function pull-up test

Unrepairable: Broken/missing side bodies, tool head, tool adapter, adapter clamp, missing drill
and drill clutch

If you have any questions, please contact us at info@strapbinder.com or 800-251-3220.
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